
Case Study 
OTC Europe LLP - Office Relocation

The Client

OTC Europe LLP was founded in 2010, being OTC Global Holdings’ first  
international office. Based in Finsbury Square, London, with other major offices 
in Houston, New York, Geneva and Singapore. Specialising in over-the-counter 
energy physical and financial futures & options including crude oil, gas oil, fuel, 
freight and middle distillates. Global Holdings has since become the largest  
independent institutional broker of commodities, covering physical and  
financial commodity instruments.

Having evolved the European operation 
from the London office over a near decade, 
space started to become quite limited. The 
business reached the challenge of acquiring 
new premsies to permit continued growth.

During this time, it was also identified to 
modernise and refresh the back-office IT 
infrastructure.

OTC sought to increase the speed, reliability 
and security of its infrastructure during the 
relocation & refresh project.

As OTC’s long-term IT partner, Cloudscape were 
asked to provide planning and professional  
services support for the office IT relocation, 
meanwhile undertaking a refresh project to  
modernise the tech tools available to the team.

An office relocation of in excess of 100  
members of staff required next-level  
planning. Our focus was to deliver the IT  
relocation with minimal disruption or  
downtime to the team by preparing as many of 
the IT & communication services at the new  
offices prior to the commencement of the move.

Our team delivered an end-to-end service  
covering needs such as cabling & WiFi  
infrastructure and server room relocation & 
build, down to desk by desk setup to get each 
user’s IT back up and running before they moved 
themselves into the new office.
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Key Facts

- Founded in 2010

- Based in Finsbury Square, 
London, with other major offices in 
Houston, New York, Geneva and 
Singapore.

- Large Enterprise specialising in over 
the counter energy physical and 
financial futures
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